) \ - o [l ¥
. e = 75 49 ¢
1 \4. 4 1/
\ L& LI L S i
— , [ L ‘- ®

= e
- l“"

e i " fsuRe #
PN ! Q y i | 1 -



Cgmer !!QFV(C’-Q
| B

rees 5|




Why do we need customer service?

*keep what we worked so
hard to get

*happy, satisfied, involved
members

*MAKE MORE MONEY!




The KEYS to Superior Customer Service

CONVENIENT & ACCESSIBLE PROGRAMS

1.

2. SUPERIOR PLAYING CONDITIONS

3. PROGRESSIVE ADULT INSTRUCTION

4. FIRST CONTACT / EVERY DAY CONTACT




The KEYS to Superior Customer Service
1. CONVENIENT & ACCESSIBLE PROGRAMS

CURLING STRUCTURE

SOCIAL

TRIAL OPPORTUNITIES

COMMUNICATION




The KEYS to Superior Customer Service

STRUCTURE

* PLAYING OPTIONS
* LENGTH OF GAMES
* GAME TIMES

* PAYMENT OPTIONS



The KEYS to Superior Customer Service

SOCIAL

* BONSPIELS

* FUN EVENTS
* INTER-CLUB

_



Keys to superior customer service

4 & Dine?

D . ling? S10perperson startmg,ApnI10th
rop-in curiing: | 1

Satur d’lys 9:00-11:00an (

AyS OIU )0-8:00p1

Friendship leagues?

Curling 101? (when?)




Keys to superior customer service

Payment Options

Monday Nights

- No experlence required
-Instructions Avallable

Sign up for only $1 8.99/mth

Curling Beauséjour
Call 8574285

80 Lockhart Ave, Moncton NB « www.curlingb eausej ounga




Keys to superior customer service

Friendlies

In-house stuff

Bonspiels

Travelers



\

AFBC Calling all curling novices,
INAUGURAL pros, anyone who wants to

come out & have fun!
CWRLING

2 greal pggorit ALA'L ) e
{ leart v L of $hawm olf you
SCOTCH SR R S St o &

TASTING  seochanshovea restme

THURSDAY YANCOUVER CURLING CLUB
APRILYITR, 2012 W AN VERTERLMECLUD TOM




Curling & Craft Beer
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Pittsburgh



http://www.edmontonjournal.com/Edmonton+Shamrock+Curling+Club+creates+haven+novice+curlers/10975232/story.html
http://www.northhillcurlingclub.ca/hogs-hoppers/
http://www.cbc.ca/news/canada/new-brunswick/outdoor-curling-history-1.3427215
https://www.pittsburghcurlingclub.com/fun-and-games-2/

e SRS Want To Improve
?&“ }{?ﬁ;u y :f Your Came?
A begmner bonspnel teaturing:

2 x 6 end games, skills competition,
lunch, munchies and prizes!

H | Three Draws Available, Two 4-End Games
Ro,,?;!( a't?gstoogfl 3 ' eska]pie * 30 minutes of practice/lessons available at 9:30am
540 Pawbl at the am C' b Ba' . :oac:e: hel!)cilng:l plf:ye;slteams dt:lri:g games
PE person - rayaoie A bantad iesfo winsig teams oneachdram

Saturday January 16 201 et ot hd

c
Spt

2012

* Draw to the button contest

o Kitchen and Bar open throughout the day
Beginning at 9:00am
| ) Draw 1: 10am & 1:15pm Draw 2: 11am & 2:15pm Draw 3: 12pm & 3:30pm
K MIMNEMMNM Register early as spots are limited
To register email: adarnley@rocksolidproductions.ca
Iane Parmiay at jparmiey@vogueiph.ca Royals Curling Club, 131 Broadview Ave., Toronto, ON
Amy Labonte at labonte.amy@gmall.com Cost is $140 per team (4 players) taxes included
or *We will try to accommodate as many draw requests as possible
The Guelph Curllng Club s
519 822 6171 fock dond

curiing®gusiohcuriingcdub.com



The KEYS to Superior Customer Service

TRIAL OPPORTUNITIES

* TEST DRIVE - CURLING 101
* MONEY-BACK GUARANTEE
* WRAP-AROUND

* LEAP-FROG



The KEYS to Superior Customer Service

COMMUNICATION
* FACEBOOK
* E-MAIL

* NEWSLETTERS




The KEYS to Superior Customer Service

2. SUPERIOR PLAYING CONDITIONS
















Clean, non-technical tips

® Backboards
® Sideboards
® Viewing glass

® Equipment

® Behind the hacks
® Side walls

® S5Stones

® Rental brooms




The KEYS to Superior Customer Service

3. PROGRESSIVE ADULT INSTRUCTION




The KEYS to Superior
Customer Service




ADUL

Paris, ONT



http://www.pariscurlingclub.com/learn

Curling Club

M&M MEATS ADULT
M&M BEGINNER LEAGUE

All interested beginner Curlers Welcome!

® SUNDAYS @ 7pm @

November 17th, 2013 - January 19th, 2014
(No curling December 22 & 29)

Friends + Exercise + Prizes = FUN!
Social time always follows a Curling game in our upstairs lounge

$110/person (prizes included)

For more information contact Bob Kelsey at N R g s
bob.kelsey059@sympatico.ca A
Contact Manager@ottawacurlingclub.com

6 Bradford Curling Club | 125 Simcoe Road | 905.775.4444 | www.bradfordcurlingclub.ca




@ one day invitational

- ottawacurlingclub .

g January 8, 2011
camtisias ek (24 TWO YEARS EXPERIENCE OR LESS
TEAM ENTRY ONLY (FOUR PLAYERS)
TWO 5 END GAMES

ROAST BEEF DINNER

FAMOUS OCC ICE CREAM BUFFET
HOT SHOT CONTEST W/PRIZES
CASH WINNINGS FOR EVERY END OF PLAY
TRIVIA CONTEST

DOOR PRIZES

CHAMPIONS TROPHY

R ' $30 per player

Attention all Curlers!? only four player teams accepted

You never know who
you’II bump into.

I8N IRBUEE : 1234567
&=

CONTACT
MANAGER@OTTAWACURLINGCLUB.COM
613.234.4119

OTTAWACURLINGCLUB.COM




The KEYS to Superior Customer Service

4. FIRST CONTACT AND EVERY DAY CONTACT




FIRST CONTACT & EVERY DAY CONTACT

CLEAN
CREATIVE
WARM, FRIENDLY AND WELCOMING

TECHNOLOGY & SOCIAL MEDIA
RESPONSIVE

Sl S A
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Delivering Superior Customer Service

NCH




Delivering Superior Customer Service
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OPEN HOUSE = OCT 27-30 AT7PM
ALL AREWELCOME TO TRY

Ambherst Curling 45 Prince Arthur St. Amherst



- -

-

s :_,‘\ x'ﬁ:b‘
NG 2
Attention all Curlers!

Newvw VMembers ‘ Second Year ‘ Full Members

S L2 s *145°° =19E

Registration is on October 6, and on October 12,
from 6:30 — 9 p.m. at the Sackville Curling Club,
22 Lansdowne Street, Sackville.

e T

S ackwville C urling C 1l ub

22 Lansdowne Sireetr, Sackville New Brunswick




HURRY HARD!



BUNDAS GRANITE”
CURLING CLUB

Try a free lesson
JUNIORS - ADULTS - SENIORS

REGISTER/INFO 905-628-8221 o
NORFOLK CURLING CLUB dundcsgronitecuriingcIub@cogeco,nref

Wine Tasting Fundraiser 24 Head Street, Dundas

Saturday, November 8", 2014 | 4:00PM - 7:00PM

- Discover new uarietals in a unique setting

- Sample fine hors d'oeuvres

- Experience live exhibition curling

- Enter to win a private curling clinic for eight people

TO PURCHASE TICKETS:
Contact any Curling Club member, Caryn (860-922-2057)
or via paypal at www.NorfolkCurlingClub.org

$25 per person advanced | $30 per person at the door

Joirvus for the festivities and help us remain “Back on the Iee”!

Norfolk Curling Club
70 Golf Drive, Norfolk CT
NORFOLKCURLINGCLUB.ORG

Sy
\ | NORFOLK CURLING CLUB



You never know who
you'll bump Into.

Curling is a social sport. On and off the ice, it offers a great opportunity to meet old friends and make
new ones. It’s the perfect winter ice-breaker. So whether you've just tried a take-out or blanked an
end, one thing’s for sure — the competition is always fun, first-rate and friendly.

CURLING. GIVE IT A SHOT! gf

8x5 inches - Camera Ready Newspaper Advertisements.
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Delivering Superior Customer Service

What is being the ultimate host?
* Daring to be different - WOW!!!

* Knowing your customer
* Listen

 Have Fun!
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WORLD?



EIGHT STEPS TO CHANGE THE CURLING WORLD!
NUMBER 1: Thank a volunteer. Enough said.

L L ASKED FOos ?JE

TN
il




NUMBER 2

Take YOUR team and

play In a bonspiel!

Nothing more enjoyable

* Thank the ice-maker & eat
the homemade cooking.

 Ifthereis atheme, play
along.

* Sit with your opponents
after the game (see #38).

* Send an e-mail to the
committee thanking them
(see #1).

Bon spte
MEMORIAL WEEKEND 2009

www.hollywoodcurling.org



NUMBER 3 - introduce a kid to curling.

Son, daughter, nephew, niece, grand-kids, neighbour’s kids, take

them curling! Show them how and then let them have fun!




NUMBER 4: Take the family curling!!!
When your family gets together,
take everyone curling.
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NUMBER 5

Convince your office to go curling.

e No weather worries, lots of ice time

e Good pricing

o If your office is too small, challenge others in a
small business spiel

e If you are a member of another organization
convince them to curl (Elks Club?)

e Rent the ice, throw some rocks and enjoy the
hospitality of the club!



NUMBER 6 - Play in a competitive event

Each province/territory has events - including those leading to national
championships - where you can test your skills and the fun of playing under
pressure. You may not win but you can boast you played for a provincial /
national title. You can’t do that in most other sports.










Curling = with every game played,

your contact with thed [ !'d expands!!



THE ORIGINAL

SOCIAL MEDIA




