




Why do we need customer service?

keep what we worked so 

hard to get

happy, satisfied, involved 

members

MAKE MORE MONEY!



The KEYS to Superior Customer Service 

1. CONVENIENT & ACCESSIBLE PROGRAMS

2. SUPERIOR PLAYING CONDITIONS

3. PROGRESSIVE ADULT INSTRUCTION

4. FIRST CONTACT / EVERY DAY CONTACT



1. CONVENIENT & ACCESSIBLE  PROGRAMS

CURLING STRUCTURE

SOCIAL

TRIAL OPPORTUNITIES

COMMUNICATION
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STRUCTURE

• PLAYING OPTIONS

• LENGTH OF GAMES

• GAME TIMES

• PAYMENT OPTIONS

• OTHERS??????
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SOCIAL

• BONSPIELS

• FUN EVENTS

• INTER-CLUB
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Keys to superior customer service

4 & Dine?

Drop-in curling?

Friendship leagues?

Curling 101? (when?)



Keys to superior customer service

Payment Options



Keys to superior customer service

Friendlies

In-house stuff

Bonspiels

Travelers



FUN STUFF



FUN STUFF

Hogs & Hoppers

Curling & Craft Beer

Pittsburgh

http://www.edmontonjournal.com/Edmonton+Shamrock+Curling+Club+creates+haven+novice+curlers/10975232/story.html
http://www.northhillcurlingclub.ca/hogs-hoppers/
http://www.cbc.ca/news/canada/new-brunswick/outdoor-curling-history-1.3427215
https://www.pittsburghcurlingclub.com/fun-and-games-2/




TRIAL OPPORTUNITIES

• TEST DRIVE - CURLING 101

• MONEY-BACK GUARANTEE

• WRAP-AROUND

• LEAP-FROG
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COMMUNICATION

• FACEBOOK

• E-MAIL

• NEWSLETTERS
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1. CONVENIENT & ACCESSIBLE PROGRAMS

2. SUPERIOR PLAYING CONDITIONS

3. PROGRESSIVE ADULT INSTRUCTION

4. FIRST CONTACT / EVERY DAY CONTACT
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Clean, non-technical tips

 Backboards

 Sideboards

 Viewing glass

 Equipment

 Behind the hacks

 Side walls

 Stones

 Rental brooms



1. CONVENIENT & ACCESSIBLE PROGRAMS

2. SUPERIOR PLAYING CONDITIONS

3. PROGRESSIVE ADULT INSTRUCTION

4. SUPERIOR CUSTOMER SERVICE
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The KEYS to Superior 

Customer Service 

GETTING STARTED

GETTING BETTER

GETTING INVOLVED



ADULT 

LEARN-TO-CURL

Paris, ONT

http://www.pariscurlingclub.com/learn






1. CONVENIENT & ACCESSIBLE PROGRAMS

2. SUPERIOR PLAYING CONDITIONS

3. PROGRESSIVE ADULT INSTRUCTION

4. FIRST CONTACT AND EVERY DAY CONTACT
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FIRST CONTACT & EVERY DAY CONTACT

1. CLEAN

2. CREATIVE

3. WARM, FRIENDLY AND WELCOMING

4. TECHNOLOGY & SOCIAL MEDIA

5. RESPONSIVE





Delivering Superior Customer Service



Delivering Superior Customer Service

e.g. bar area: all drinks in glassware with appropriate garnish etc. 

































Delivering Superior Customer Service

What is being the ultimate host?
• Daring to be different – WOW!!!
• Knowing your customer
• Listen
• Have Fun!





NUMBER 1: Thank a volunteer. Enough said.

EIGHT STEPS TO CHANGE THE CURLING WORLD!



NUMBER 2
Take YOUR team and 

play in a bonspiel! 
• Nothing more enjoyable

• Thank the ice-maker & eat 

the homemade cooking.  

• If there is a theme, play 

along. 

• Sit with your opponents 

after the game (see #8). 

• Send an e-mail to the 

committee thanking them 

(see #1).



NUMBER 3 - Introduce a kid to curling.

Son, daughter, nephew, niece, grand-kids, neighbour’s kids, take 

them curling! Show them how and then let  them have fun!



NUMBER 4: Take the family curling!!!
When your family gets together, 

take everyone curling.                  



NUMBER 5

Convince your office to go curling. 
 No weather worries, lots of ice time
 Good pricing
 If your office is too small, challenge others in a 
‘small business’ spiel

 If you are a member of another organization 
convince them to curl (Elks Club?)

 Rent the ice, throw some rocks and enjoy the 
hospitality of the club!



NUMBER 6 - Play in a competitive event
Each province/territory has events - including those leading to national 
championships - where you can test your skills and the fun of playing under 
pressure.  You may not win but you can boast you played for a provincial / 
national title. You can’t do that in most other sports.



NUMBER 7 - PLAY FAST!!!!

Play an 8 end game in LESS than 2 hours.

NOT fun to show up for a 9:00PM game 
and not get on the ice until 9:45PM.

Challenge your teammates to see how 
fast a game can be played. 

# 7



# 8



your contact with the world expands!!

Curling – with every game played, 




